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Vaccinations  
We are all aware that babies and children are offered courses 
of vaccinations, but there are also injections available for 
adults: 

 Pneumonia:   Over 65s, book for your pneumonia 
vaccination, you only need this once. 

 Shingles:  Aged 70 or 78. 

 Flu:   Over 65s and others in at risk categories, available 
from late September to February each year. 

 Travel:   Typhoid, Cholera, Hepatitis A are free of charge. 
You will need to arrange a travel appointment with a 
Nurse.  Yellow fever and Rabies vaccinations are also 
available but you will be required to pay for these. 
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Medication Reviews 
If you are on regular medication and your GP is providing 
prescriptions for these then it is part of his / her ‘duty of 
care’ to have a medication review with you at least every 12 
months. This applies even if you are being seen regularly at 
the Hospital.  
If your review is overdue your medication may be reduced 
to a weekly supply until you are reviewed. Reviews can 
sometimes be done over the telephone if you have up to 
date blood test results or blood pressure readings. 

Welcome to the August 2018 Nelson Medical Practice Newsletter.  
We hope you have enjoyed the wonderful weather we have been treated to over the last few weeks and that you 

have escaped the summer medical curses of sunburn, mosquito bites, tummy upsets and travel sickness (all 
ailments that your pharmacist is well equipped to help you with). 

This newsletter offers information about what is happening in the practice, services that we offer and also some 
general medical advice—we hope you find it useful. 

Practice Training Dates 
Please note the below practice training dates.  

 

 Wednesday 3rd October 2018 
 

The surgery will be closed from 12:00 on these dates, though 
cover will be provided by SELDOC whose number will be 

available when calling our main line. 

Patient Reference Group  (PRG)  Practice Talks 
The Nelson PRG, together with the practice, will provide a 

number of ‘talks’ throughout the year for patients on health 

related subjects. You can book your place and view up to date 

information on these talks via the PRG notice board on our 

practice website.  

Upcoming talks will include topics such as: 

 Childhood Minor Ailments 

 New Mums 

 Older People 

Improvement Projects 
As a result of the valuable feedback from our patient survey and discussions at our recent practice awayday, we have initiated 
several projects which aim to improve patients’ access to the practice services, boost continuity and review various 
operational issues.  
From Monday 3rd September 2018 ‘on the day’ appointments will continue to be available from 08:00am but routine 
appointments bookable 14 day and 72 hours in advance will be released at the later time of 10:00am. This change should help 
reduce the 08:00am demand on the phone lines and online system and improve waiting times as a result. 
We are looking at the distribution of types of appointments in a session and the balance of routine pre-bookable 
appointments vs those bookable on the day. We will be testing various ratios of appointments aiming to have a better mix for 
all GPs on each day and increasing your chances of seeing the Doctor of your choice.  
We are also trying to improve continuity of care in other ways. Our GPs work together in smaller teams with joint clinical 
responsibility for the patients of the other GPs within that team. We will be contacting patients directly to inform you of your 
nominated GP and the team to which they are allocated, so you know whom to contact should you own GP not be available. 
Each team has a dedicated Care Coordinator who deals with a large proportion of the administrative tasks for the GPs and 
supports the team as a whole. 

Patient Feedback 
We endeavour to provide an excellent service to all patients and value your 

feedback.  You can let us know your thoughts via the IPads in the main 

waiting area, the ‘contact us’ tool on our practice website, by completing 

our feedback form available at reception or verbally. We would appreciate 

if you could also complete a ‘Friends and Family’ form after your 

consultation or rate us on our NHS Choices webpage. https://www.nhs.uk/Services/GP/LeaveReview/

DefaultView.aspx?id=37801 

https://www.nhs.uk/Services/GP/LeaveReview/DefaultView.aspx?id=37801
https://www.nhs.uk/Services/GP/LeaveReview/DefaultView.aspx?id=37801
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Screening 
Disease prevention is high on the NHS priority list and we 
would strongly encourage our patients to respond to 
invitations and attend for screening. Local screening 
programmes include: 
 

Breast cancer screening 

 For all women aged 50-70 years 

 3 yearly intervals  

 Invitation sent to patient directly 
 

Bowel cancer screening 

 For men and women aged 60-74 years 

 2 yearly intervals  

 Screening kit sent to patient directly 

 Bowel scope screening for men and women aged 55+. 
A one-off investigation which will soon arrive in 
Merton 

 
Aortic Aneurysm screening 

 For men aged 65 and over 

 A single, one-off Ultrasound test, non-invasive 

 Invitation sent to patient directly 
 

Cervical cancer screening 

 For women aged 25-64 years old 

 3 or 5 year intervals, depending on age 

 Invitation sent to patient directly 

 Includes HPV (Human Papilloma Virus) screening 
where indicated 

 
Currently there is no screening programme for prostate and 
ovarian cancer but if you are concerned about these or they 
run in your family, please talk to your Doctor. 

Pharmacies 
Pharmacists are qualified to advise if you have a minor 
illness and many participate in the Minor Ailment scheme.  
 

Pharmacists can help with: 
 Aches and pains (e.g.: headaches, earache & back 

pain) 

 Athlete’s foot 

 Chicken Pox 

 Conjunctivitis 

 Constipation and diarrhoea 

 Coughs and colds (inc. nasal congestion & sore throat) 

 Cystitis 

 Ear wax 

 Hay fever and allergies 

 Head lice 

 Indigestion 

 Insect bites 

 Minor cuts and bruises 

 Mouth ulcers and cold sores 

 Nappy rash and teething 

 Period pain and thrush 

 Piles 

 Skin conditions (e.g.: mild eczema & mild acne) 

 Sore throats 

 Threadworm 

 Travel Medicines 

 Vomiting 

 Warts and verrucas 

Do we have your current contact 
details? 

 

We would be grateful if, when next in 
contact with the practice, you could 

check the contact details we have for 
you on our system. 

Antibiotics 
Antibiotics are important medicines for treating bacterial 

infections. They have no impact on viral infections.  
Bacteria can adapt and find ways to survive the effects of 

antibiotics and this means that these drugs are losing their 
effectiveness at an increasing rate. The more we use 

antibiotics the greater the chance bacteria will become 
resistant to them and they can no longer be used to treat 

more serious infections.  
Research has shown that only 10% of sore throats and upper 
respiratory infections are caused by bacteria and 90% would 

not benefit from antibiotic treatment.  
So, if your doctor says that you have a viral infection, please 

do not insist on antibiotics; they have your best interests and 
those of the whole community at heart! 


