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Electronic Prescription Service  (EPS) 
Patients have the option of using the ‘Electronic Prescription Service’ 
which will mean that your prescriptions will go directly to a pharmacy 

of your choice and you will not have to come in to the practice to 
collect your prescriptions.  

If you are interested in finding out more information or signing up for 
EPS please contact your pharmacy of choice who can answer any 

questions and provide you with a sign-up form.  
(Please note: certain medications cannot be processed through EPS 

due to safety reasons, including Controlled Drugs and private 
prescriptions) 
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Same Day Assistance 
(Monday—Friday 08:00—18:30) 

If you have a problem that you feel needs to be dealt with 
on that day and you are unable to book an appointment or 
resolve your problem online, then the Same Day Team are 
here to help you. 
The usual process is that you have a telephone consultation 
eith a member of the Same Day Team. They will either help 
sort out your problem over the phone or, if necessary, 
arrange for you to be seen by a clinician best suited to your 
concern. This may be a Doctor, Physician Associate or 
Nurse. 
You can request a Same Day Team call-back either through 
Patient Access, via the practice website or by telephoning 
the practice on 0203 668 3400. Our Patient Care 
Navigators, who handle the calls, will need to ask some 
details of the nature of your call so that it can be directed 
to the correct member of the Same Day Team.  
Please bear in mind that the call back time indicated on 
Patient Access is likely to be very approximate as urgent 
calls are prioritised. 

Patient Newsletter—May 2018 
Welcome to the Spring 2018 Nelson Medical Practice Newsletter.  

It is hard to believe that we have been in The Nelson Health Centre for three years already. The amazing on-site facilities 
including phlebotomy (blood testing), X-ray and Ultrasound, Podiatry, HARI centre (Holistic and Rapid Investigation Services) 
for older people and the Musculoskeletal centre have been enhanced with the opening of the on-site pharmacy and, at last, 

the coffee shop! 
The Nelson Medical Practice is now hosting the West Merton GP Access Hub for urgent same day evening and weekend 

appointments, which can be accessed by contacting the surgery or by calling the 111 Out of Hours service.  
The whole team, including clinicians, managers and extensive administrative staff, work very hard to provide an excellent 

service to all of our patients. We hope that the information in this newsletter, along with our practice website 

www.nelsonmedicalpractice.co.uk  will help you get the best from the practice.  

Practice Training Dates 
Please note the below practice training date.  

 

Thursday 28th June 2018 
 

The surgery will be closed from 12:00 on this date, though cover will 
be provided by SELDOC whose number will be available when calling 

our main line. 

Patient Reference Group  (PRG)  Practice Talks 
The Nelson PRG, together with the practice, will provide a 

number of ‘talks’ throughout the year for patients on health 

related subjects. You can book your place and view up to date 

information on these talks via the PRG notice board on our 

practice website.  

The remaining 2018 talks will include topics such as: 

 Mental Health First  Aid 

 How to deal with minor ailments 

 New mums 

 Older people 

 Raising awareness of cancer and the importance of screening 

Patient Access 
We encourage patients to sign-up for online services via ‘Patient 

Access’ which can be used to:   
 

 Book an appointment online 

 Cancel an appointment online 

 Request a repeat prescription from the list available 

 View test results 

 View & print your medical record 

Get Help Now 
We have a number of options via the ‘Get Help Now’ service on our 

practice website to provide assistance to patients without having to 

call the practice.  

https://www.nelsonmedicalpractice.co.uk/get-help-now/ 

Appointments 
The practice offers approximately 1,250 GP appointments and up to 880 Nursing appointments per week.  
Our GP sessions are split in to ‘on the day’ and ‘routine’ appointments which are then released at various stages; 14 
days, 72 hours in advance and at 08:00 each day. We provide approximately 500 on the day face-to-face appointments 
and 750 routine per week.  
The practice also offers various telephone consultations for patients and our Same Day Team deal with around 150—
200 patient calls each day. 
We monitor our appointments system frequently and try to balance our appointment availability to suit patient needs. 

https://www.nelsonmedicalpractice.co.uk/
https://www.nelsonmedicalpractice.co.uk/get-help-now/
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Car Parking 
We are fortunate to have on-site car parking at The Nelson Health 
Centre for staff and visitors. Please refrain from parking in the staff 
parking zones. We understand that the broken entrance barriers are 
soon to be replaced and parking attendants will start patrolling the 
car park. This should free-up more space for patients and should also 
discourage non-Health Centre users from using the car park for 
prolonged periods. 

Physician Associate 
We are very fortunate to have an experienced Physician Associate, 
Sarah Aidiniantz, working alongside the Doctors and we also train 

Physician Associate students at the surgery. 
The term Physician Associate is fairly new to the NHS so we wanted 

to explain a bit about their training and role in the practice. 
A PA has an undergraduate degree in a life science or a significant 
background in healthcare. They then take an intensive 2 year full-

time postgraduate course in medical science and clinical training, at 
the end of which they have to pass both the course and a national 

exam to work as a PA. 
The PA works as an integral part of the surgery team. They take 

medical histories, carry out physical examinations, formulate 
differential diagnoses, order and interpret diagnostic tests,  decide 

on appropriate treatment and management of conditions and 
provide health promotion, disease prevention and manage people 

with long-term conditions.  
The PA has a clinical supervisor, usually one of the GPs with whom 
to discuss cases, give advice and review patients if necessary, but a 

lot of their work is independent. Currently a PA is not able to 
independently prescribe or request X-rays or scans. 

Medical Reports 
We can usually complete a Medical Report for you without the 
need for an appointment. You can submit your report request via 
the ‘I need a medical report’ section on our website or by 
completing the request form available from reception. 
The report may take up to four weeks to complete. There are 
variable charges for Medical Reports; please see the fees section on 
our website.  

Patient Feedback 
We endeavour to provide an excellent service to all patients and 

value your feedback.  You can let us know your thoughts via the 

IPads in the main waiting area, the ‘contact us’ tool on our practice 

website, by completing our feedback form available at reception or 

verbally. 

Self-Referral 
Did you know there are a number of services that patients can self-

refer to? 
 

• Psychological Therapies (IAPT) 

• Bereavement services 

• Family Planning and Sexual Health 

• Drug and Alcohol services 
 

Further information on available services can be found on our 
practice website. 

https://www.nelsonmedicalpractice.co.uk/services/self-referrals/ 

Hayfever 
During Spring Hayfever is a very common condition that affects 

one out of five people in the UK. It is caused by an allergy to 
airborne substances such as grass and tree pollens and affects 
the upper respiratory passages. Symptoms are similar to a cold 

and include runny nose, watery and itchy eyes and repeated 
sneezing.  

Most hayfever symptoms can be controlled using antihistamine 
tablets (most commonly Certirizine and Loratadine), with anti-

allergy eye drops for eye symptoms and steroid nasal sprays for 
symptoms that are particularly troublesome.  

Please speak to a pharmacist if you need advice about these 
medications; they are all available over the counter without a 
prescription. You should only make an appointment with your 

doctor if you feel your hayfever is not well controlled with these 
products. 

Clinical Directors’ profile 
 Dr Shweta Singh and Dr Peter Hughes are our joint Clinical 

Directors. They are responsible for the delivery of clinical excellence in 

every aspect of patient care and through leadership and innovation, 

ensure that the highest clinical standards are met within the practice. 

They manage clinical performance, analyse audit and performance 

data, provide support and expertise to clinical staff and implement 

change as needed.  Other aspects of the role include:  formulation, 

review and updating of clinical protocols used in the practice; reviewing 

and responding to significant events and clinical complaints – these are 

discussed with the whole clinical team, encouraging an open and 

transparent culture where we learn from these and improve care; 

taking an active role in development of services with other practices in 

our cluster. 

Dr Singh qualified from the University of Edinburgh in 2002. She then 

moved slowly south, completing her GP vocational training in 

Newcastle upon Tyne before joining the Church Lane Practice in 2009. 

She played an active role in the team bringing about the merger of The 

Church Lane Practice and Cannon Hill Lane practices to form the Nelson 

Medical Practice. Dr Singh has a special interest in cancer and end of 

life care and is currently the Macmillan GP and CCG lead for cancer in 

Merton. She very much enjoys her time as a GP and the continuity of 

care for her patients; another particular interest is Mental Health. 

When not at work she enjoys yoga, running and travel, especially trips 

back to her native Scotland. 

Dr Hughes qualified from King’s College Hospital Medical School in 

1994. He spent four years in hospital medicine and palliative care 

before training and qualifying as a GP in 1999. His whole GP career has 

been spent in the Merton area and he became a partner at the Nelson 

Medical Practice in January 2017.  He joined Dr Singh as Medical 

Director in October 2017.  Dr Hughes enjoys all aspects of being a GP, 

seeing himself very much as a generalist who enjoys the wide variety of 

patients and conditions seen in day to day General Practice.  Dr Hughes 

has recently worked as a Speciality Doctor in Palliative Care and still 

provides on-call cover at a hospice. In addition to his end of life care 

work, he is also particularly interested in cardiovascular medicine and 

care of the elderly and frail patients. Outside work he loves 

entertaining, gardening, travel and is very enthusiastic about scuba 

diving. 

https://www.nelsonmedicalpractice.co.uk/get-help-now/

