
Thinking of signing up to the online remote NHS GP service 
that’s currently being advertised? 

If you are, then please bear in mind that by signing up to this service you will be 
changing your NHS GP Practice and will no longer be registered at The Nelson 
Medical Practice or be able to access our services. This is because a patient 
cannot be registered with more than one NHS GP Practice.


Here’s a reminder about services offered at The Nelson 
Medical Practice 

Various types and times of appointments to suit you 

• Same day and prebookable face to face appointments bookable by phone, online & 
smartphone App (EMIS Patient Access) as well as in person. Prebookable face to face 
appointments are 15 minutes long


• Routine and same day telephone consultations. Same day telephone consultations can 
be booked online, via smartphone app, in person and by telephone


• Our Same Day Team of Doctors undertake telephone consultations throughout the day 
and will try and call you back as soon as possible or at a time during the day that suits 
you. Our trained Patient Care Navigators will alert the doctors if an urgent telephone call 
back is needed. If your problem cannot be safely dealt with by telephone the doctor will 
arrange a face to face appointment for you at The Nelson Medical Practice that day or a 
future date that suits you


• Online help is available if you need help with a referral, medical certificate, repeat 
prescription or test results. Visit www.nelsonmedicalpractice.co.uk and select the "Get 
Help Without Phoning" option. Repeat prescriptions can be sent electronically to your 
nominated pharmacy


• We offer face to face appointments throughout the day. Being registered with us means 
you can access the Hub appointments at The Nelson and Wideway Medical Practices. 
The NHS 111 service is available when we are closed and are able to book patients into 
the Hubs for face to face appointments when needed


* Sunday appointments are available at the Wideway Practice


Nelson Medical Practice  
Clinic Times

Merton Hub  
Appointment Times

Monday & Tuesday 8.30am - 8.00pm 6.30pm - 8.00pm

Wednesday & Thursday 7.00am - 8.00pm 6.30pm - 8.00pm

Friday 7.00am - 6.30pm 6.30pm - 8.00pm

Saturday 8.30am - 11.30am 8.00am - 8.00pm

Sunday* 8.00am - 8.00pm

http://www.nelsonmedicalpractice.co.uk


Continuity of care and access to local health services 

• Each registered patient has a named GP working within one of three clinical teams 
which allows continuity of care


• Many of our GPs are very experienced and have areas of special interest such as 
diabetes, ear nose and throat problems, family planning, minor surgery and end of life 
care. Our more recently qualified GPs and GP Registrars are well supported and 
carefully supervised 


• We have a large team of Practice Nurses who undertake a wide range of nursing care 
including routine adult and child immunisations, travel vaccinations, cervical smears, 
wound care and chronic disease care for diabetes, asthma and COPD


• Home visits are available for patients living within the Practice boundary for housebound 
patients


• We work closely with our community nursing colleagues and community mental health 
services, meeting with them regularly to co-ordinate care for our patients


Investigations 

• If you require investigations such as x-rays and ultrasound investigations, many of these 
can be undertaken within the state of the art Nelson Health Centre.


• If you need a blood test then The Nelson Health Centre blood testing services is open 
Mon - Fri 8am - 7.45 pm and Saturdays 8am - 1.45pm. This is a walk-in service with 
very short waiting times


Registrations 

• New Patients are welcome to register with us - conveniently located for public transport 
links and car parking available. Other on site services available - including pharmacy, 
blood tests, radiology, physiotherapy and outpatients


• Patients can register (or remain registered) with The Nelson Medical Practice if living 
outside the Practice boundary - although we would not be able to undertake home visits 
to you if this is the case


Kingston Road, London, SW20 8DA

Tel: 020 3668 3400


www.nelsonmedicalpractice.co.uk

Our Mission Statement

We aim to provide a patient centred, compassionate 
service. 
We will work in partnership with patients to manage 
their health. 
We will ensure we maintain a highly skilled, 
professional and motivated workforce to deliver 
outstanding quality care.

http://www.nelsonmedicalpractice.co.uk
http://www.nelsonmedicalpractice.co.uk

