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Welcome  

We celebrated our 1
st
 anniversary as The Nelson Medical Practice at the beginning of May 

2016.  It has been a busy year for everyone with lots of developments and changes taking 

place.  We have settled in to our new home and we feel that our first year has been very 

successful and we now hope to build on this. 

We thought that now was a good opportunity to give our patients another update following 

the last one in December 2015. 

 

New Arrivals 

We are delighted to welcome some new additions to the practice family. 

Dr Chandra Sarkar & Amy Green (Physicians Associate) have both had baby boys.  Dr Claire 

Rawlinson had a son on Christmas Day ! 

Georgina O’Sullivan & Charlotte Groves (Patient Care Navigators) gave birth to baby 

daughters. 

 

Premises  

We are pleased to say that we are now back to being fully operational following flooding to 

the practice at the end of January.  The drying out process and subsequent repairs took far 

longer than we had initially been led to believe by our landlords and we apologise for any 

inconvenience this may have caused you.  We would like to thank you for your patience and 

understanding during this time.  

 

Appointments 

In the last newsletter we said that we were looking increase our appointment numbers by 

recruiting more doctors. 

 

Since then we have continued to seek to recruit new permanent doctors to join our team.  This 

has proved challenging given the national shortage of qualified GP’s wanting to take up 

permanent posts. However, we are delighted to announce that Dr Laura Jarvie,  Dr Mubeen 

Afzal and Dr Yaso Walker have joined our team in the last few months.   We have two new 

female doctors joining us in August, as well as a new GP Registrar all of which will reduce 

our reliance on locums and also improve the continuity of care we provide to our patients as 

well as providing greater availability of appointments.   

 

We have re looked at how we set up our doctors timetables each day and have made some 

adjustments which we hope will result in more availability of routine appointments. 

 

We are also delighted to welcome back Dr Marek Jarzembowski to the practice.  Dr Marek 

has been away from the practice since last August due to ill health and we are all pleased to 

have him back.  Dr Marek is able to consult in Polish. 

 

Clinical Teams 

 

When we moved to the Nelson the practice decided to operate with clinical teams as it 

recognised that it wasn’t always easy or possible to offer good continuity of care for our 
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patients as GPs may not work every day, are off due to illness or leave, are here but  running  

specialised clinics eg: baby clinic, minor operations, family planning etc. which would reduce 

their availability and of course all the doctors take part in the Same Day Team rota.  It will 

always cause difficulty for patients who are only happy to see a specific doctor for all the 

reasons stated above, especially if the doctor of their choice is unavailable.  The doctors in 

each team discuss patients with each other and  keep each other informed of any relevant 

issues relating to those patients.  It was felt this way patients would have more than one GP 

they got to know, who would know about them and their medical history giving more choice 

and flexibility to patients whilst maintaining a level of continuity. So far this has proven to 

work well but we felt there could be some improvement. 

 

We initially started with 4 clinical teams Red, Yellow, Blue and Green  but what over time we  

found that it was sometimes difficult to ensure adequate cover when members of the  teams 

were away for any reason.   As a result it was decided to reduce the number of  teams to three; 

Red, Yellow and Green. This will result in better cross cover being available as there will be 

more clinicians on each team.  We based our change on the number of patients in each team 

and the days of the week the doctors within that team work to try and ensure an even coverage 

throughout the working week. A list of teams and which doctors are in each can be located on 

our website:  www.nelsonmedicalpractice.co.uk.  Or please feel free to ask at reception which 

team you named doctor is in. 

 

 

 

Patient Care Co-Ordinators (PCCs) 

Initially launched in October 2015 we had one PCC per clinical team.   Due to the success of 

these new roles we have since appointed a further Care Co-Ordinator to work with our 

Nursing and Frailty team. As  the clinical teams have been streamlined to three, so have the 

care co-ordinators assigned to the teams. This has been achieved due to one of our care co-

ordinators, sadly,  relocating back to Australia.  Jann has become a much respected and very 

well liked member of the practice team so it is sad to see her go but we  wish her all the very 

best back in her native home. 

 

The PCCs are non clinical staff whose role is to help the GPs in their team by dealing with 

admin related tasks.  They also liaise with patients on behalf of the GPs in their team,  as well 

as other agencies/hospitals and bring to the doctors’ attention any patients who have difficulty 

having their needs met. The PCCs are available each weekday between 8am and 2pm.  If you 

find you are having difficulty it may be helpful to speak to your team’s care co-ordinator. 

 

Red team – Katie Beers 

Yellow Team – Chris Corbey (Team Leader) 

Green Team – Howard Haughton 

 

 

 

http://www.nelsonmedicalpractice.co.uk/
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Prescriptions 

We have been working closely with local pharmacies to improve the service provided to our 

patients.  They have been helping us to understand their systems and how they each operate 

because as independent contractors they each have their own way of working.   

We have also trained more of our newer team members to be able to process prescriptions 

giving greater flexibility. 

 

We also continue to encourage patients in the use of the Electronic Prescription Service 

(EPS).  This enables your prescriptions to be sent to your nominated pharmacy without the 

need for patients to come into the surgery to collect them.  EPS also allows for better tracking 

of prescriptions in the system.  More details on EPS can be found on the practice website. 

http://www.nelsonmedicalpractice.co.uk/prescriptions/electronic-prescription-service-eps/ 

 

Phones 

The suppliers of our phone service have made some adjustments to the system to resolve the 

issue that patients were having of being lost in a ‘loop’ or being cut off after holding for a 

time when we reached full capacity.  Now once we reach our capacity for incoming calls 

patients will receive an engaged signal rather than being kept in a queuing system. 

 

The other change is that our Reception Manager now has access to monitor our phone lines 

and call volume at any time.  Therefore, we are now better able to move our resources 

between the various queues as demand requires. 

 

Patient feedback 

We are constantly working to improve our service to patients and welcome patient feedback.  

You may have noticed that we now have two terminals in our reception area with IPads on 

which patients can use to give us feedback and rate our service.  Please take a few moments to 

use this following your visit to the practice. 

 

Information for patients 

Merton Clinical Commissioning Group has recently launched a new app called Health Help 

Now.  The website and app aims to help people find the right service for their health needs, 

especially when they need medical help fast but it is not a life-threatening emergency.  It lists 

common symptoms and offers suggestions for treatment, with the one which works best for 

most people listed first. Health Help Now then links through to local services, and shows 

whether they are open or closed, their location and directions. 

http://www.healthhelpnow-nhs.net/  

 

National Patient Survey 

 

Whilst the practice did well we felt we could do better.  We would like to thank all those who 

took the time to respond. We noted there seemed to be some essential information about how 

the practice operates that may not be clear to all our patients. 

 

Practice Opening Hours:   

Monday, Tuesday and Wednesday 8am – 8pm  

Thursday 7am – 8pm 

Friday  7am – 6.30pm 

Saturday 8.00 – 12.00 

(Please note core hours for the practice are 8am – 6.30 pm Monday to Friday any time outside 

of these hours is considered ‘extended hours’ and as such are appointment only sessions.  We 

do not offer a walk in service and are not able to deal with urgent/emergencies outside of the 

http://www.nelsonmedicalpractice.co.uk/prescriptions/electronic-prescription-service-eps/
http://www.healthhelpnow-nhs.net/
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normal core hours.  Outside of normal operating hours you should contact 111 if you are in 

need of medical help. 

 

Same Day Team: Our aim is to not have patients asked to call back, rather we will call you 

back if we are not able to accommodate your requirements when you contact us. Our vision is 

to deal with today’s problems today. Some patients feel they should not be put down for a call 

back from the same day team because they don’t feel their issue is urgent but we would like to 

assure you the same day team is not there just to deal with ‘urgent’ matters (although of 

course they will do that too) but rather to find an agreeable solution to whatever problem the 

patient is presenting with.  Please rest assured you will get a call back and we will make sure 

we deal with your problem on the day and you will be seen if that is what is required.  Please 

be aware the Patient Care Navigators will ask you some questions about your problem, this is 

to help ensure patients are booked with the correct person to see for their particular problem 

and also to assist the doctors in prioritising workload. 

 

Patient Reference Group 

Lastly, we as a practice very much value feedback from our patients, we do endeavour to 

make improvements where possible. We have a patient participation group which consists of 

all those patients that have expressed a desire to be involved and for whom we hold mobile 

numbers/e-mail addresses.  More recently we have developed a Patient Reference group.  The 

group consists of 12 members including our Director of Operations and a senior partner, Dr 

Sian Coekin.  The group is still in its’ infancy but over the coming months and years we hope 

to be able to work with them to find new and innovative ways to help our patients and make 

improvements to the services we offer.  Please look out for information coming out from the 

group in the near future. 

 

 

 

The Nelson Medical Practice Management Team 

http://www.nelsonmedicalpractice.co.uk/ 
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